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Daar Veronics:

269,000 powerless customars, more than 1,000 miles of power lines and 6,000 poles damaged, and over 500
leads of materials delivered. These numbers paint a vivid picture of the daunting challenges our company,
Interstate Power and Light Company (IP&L), faced in the aftermath of two major Midwest winter storms
slamming our lowa and southern Minnesota alectnc service areas in lale February.

Approximataly one-half of the B00 communities sarved by our company and nearly 54 percent of our cusiomers
lest elecing service as a mixture of freezing rain, high winds, sleet and snow inflicted extensive damage on our
company's electric distribution and transmission infrastructure. As our crews assessed the damage in the
hours after the first winter storm had passed, our worst fears were confirmed; restoration times were not going
to be calculated in tarms of hours, but rather days and perhaps even weeks.

The response of our employees and the assistance from our fellow utility companies and suppliers across the
country was seifless and heroic. This was a team effort as we confranted the devasiation to our alactic
transmission and distribution system which was unprecedented in the history of our company and our IPSL
service area. With a force of 600 IPEL employees and mare than 900 contractors and mutual utility assistance
employees, we began the process of quickly and safely restoring service to our customers and rebuilding the
edectnic systems that serve our communities. Qur ability to make these repairs and restone service o our
cusiomers would net have been possible without the assistance of companies like yours. The speed with
which you were able to provide us the necessary materials, and the cooperation and coordination of your
empioyees was nothing short of amazing

On bahalf of our company, | extend our deepest appreciation, thanks and gratitude for the support lant by our
supplier partners. \While numbers can paint a vivid picture of an event, perhaps two words provide the best
iustration of this effort, "Thank-you'!

With sincere appreciation,
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