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August 7, 2006

Mr. Howard Z. Skolnik
Skolnik Industries Inc.
South Kilbourn Ave
Chicago, IL 60632-4593

Dear Mr. Skolnik:

I would sincerely like to extend a big “THANK YOU” for all of the years of wonderful service that Skolnik
Industries has provided to McMaster-Carr Supply Company.

Your company'’s attention to detail shows itself in many different ways:

o Fulfiling McMaster-Carr’s requests for special packaging to reduce damages and speed the
check-in time for the many orders that we receive on a daily basis. Special labeling and
bagging of drums are but two of the several requests that Skolnik is able to fulfill for
McMaster-Carr.

e Accurate lead-time information from your friendly and knowledgeable customer service staff,
so that we may better manage our inventory levels.

e No order minimums. Whether it's for one or 100 drums, Skolnik is always ready to
accommodate our needs in a timely and efficient manner.

e Skolnik’s personnel are all just so darned nice!

Again, please accept my most heartfelt appreciation for the many ways that Skolnik Industries has
been able to work together with McMaster-Carr throughout the years. | look forward to many more.

To your company’s continued success, | wish you all of the best.

Sincerely,

David See
Purchasing Operations
McMaster-Carr Supply Company



